
Free Money Advice Services 
These are difficult times financially for many individuals and families.  

 Do you need advice on your entitlement to welfare benefit? 
 Do you have debts & need help managing your money? 

If so, please do not hesitate to seek help, advice and support from 
accredited organisations acting on behalf of Birmingham City Council.     

Confidential advice is available over the telephone from qualified 
advisors and without any charge whatsoever to Birmingham 
residents.  

    
 North Birmingham: 
Sutton, Erdington, Shard End             Spitfire Advice Services; Tel: 0121 747 5932 
 
 South Birmingham: 
Edgbaston, Selly Oak, Northfield      Citizens Advice Birmingham: Tel:0344 477 1010 
 
 East Birmingham: 
Hodge Hill, Yardley, Hall Green         Citizens Advice Birmingham; Tel:0344 477 1010 
 
West & Central Birmingham: 
Ladywood & Perry Barr      Birmingham Settlement    Tel:  0121 250 0765 
 

Alternatively, contact Birmingham City Council’s Contact Centre for a range of 
advice (welfare benefits, council tax, housing & more) on 0121 216 3030.  

DON’T WAIT FOR A SMALL PROBLEM TO BECOME A BIG ONE – CALL TODAY. *  

* (Most advice providers operate between 10am & 4pm Monday to Friday and, at times, extend 
advice services beyond those core hours.)                 

        

Please call the 
advice provider for 
the constituency or 
area nearest to 
where you live:- 

“How 
can I 
help   

YOU?” 


